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A bstract

The purpose of thiv sy was o analvge e effect of emstional insedligence, burmr  resoance
gualiy  and Rk discipline om eplover perormanee il ol aoiniaeiion  as a8
mtervening varabde of she Heton Specied K0P Office. The 'y popankanion convined of 9%
civtl servareis amd 34 homonney Birsar Speciad K5OF (e, The sample selecion me b nsed iy
wtreerified random smayling, wieich & sempiing from o sracifed rosdoem popeleiion based on o
certn fevel of freguency of all mesideers of die popidition i sy ey e apsiple b8 R
eaipiavees. Tie divrifunion of the queshiomiaire. was carmied ol o Shoeerrry emplovees af
e Baram Speciod K500 Office. The data aueliviy peehadgie waed de solie thae prodeles in
this resear oh O geoiifative analfvals lechrnigue. mamely poth aoeleds wiil the applivation of
imeaaliipale N repression madels iisfag the fredp of tre SP38 240 prpram. The resale ol this iy
feativante thar Evaotiond Drtellipemoe and Work Ddwsiplioe foee o sipniffoam posdtiee effect ow
dody Sentpfecrion while the Queliy of Human Resmorces T a seganive and fsgnificam offact
on Sk Sanyfuction.  Then, Eeutiond otetligenoe hay o posdtiioe and significam effecy on
cipiaover  perfermaice, Oanliy  af Fwsan ;'Emun'f.m;g.ui_,ﬁmm mepalive affect o Emplanee
Pevjermaace. Forthermove, wink divetpline amed joab sanglicrimn have o positlve aed i gaifioen)
ey an emyprlovee performancs,

Bevwonds: Ematossl feelipence, Oweliy af Human Resoorces, Work fiseipline, fob
Sotisfaction and Emploves Performanice.

1N TRODUCTIONN

Any commpany willlsns good management and orgamealsm will nol secoss! in whicving the
goal and camnot mameain the survival of the compary, Beecauss the management in an crganization
pims o utilize resources onad persaomane] moihe orgomizatien or coumplete all work activities in o fas,
precise mxl Beal woy fo pet the most possibée reaels, P Laman minin & o company crgaged in
mining located in west Kalimuntan. [n achieyimg the tanget of mining prodoction & very detemmined
by ghe abidity of humaon resources owned.

3 aspevts of Husman Fiesounces that are of concern v BT Mining pape B the frst aspect of
lmbership and inbeprity, The Iwo main compebences in workmg i minmg Thind  aspoct of
aemivity. Human resourves ane U maln meed 1o e able b carry oul ol petivitses i vadous oreas
of organiation in the company. Cne of the faciors thar have & rale 1o influenoe the company in
mcheving the torget m competing is that the company is expecied o have compeient bumas
mesirees, (herefore haman resparce management plays an impormer ke w0 help the company
ihiain the rght human mesources The nespares in ql.l:l.ﬁ-n-n ure lenders and employvees. The
Company n expociod 1o be able io monage human resources well moonder (0 be nelinble 1n
cheving the company's vision, mission amd argets, bemose poor manasgement ol bumon
reswirves can negaAnely mpad the company's godls. The company s expected o sogaine
cmphnees wha have high knowbslge of abilgics and skills, However, the compiny’s sucoess in
mchaving s goals ks nol only determined by the quality of enployees owned by the company, The
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compiny 15 abo expected o have leaders who ae able (o enomsmmage the pedormance of s
emphivess o be ahle i work well amd oprimal ly.,

Leadershap stvle, work ethic, Drpanizational Cultore ond job satistaction applied within a
campany bkl the key n achieving emploves performansoe and a pood work environmenst. bn order
to improwe emplwes perfmance conducied by lesders will have m impact on mproving
productivity sl emploves performance, so ghat the main gosds that the company wants o achieve
can be realized. Effective lesdership iz @ lekler whio can slpst his keadendip style scconfing to the
fevel of nudunty of employess. Gordon in Mawawl (2008 © 63) revezlad thal “performance s a
fumetien of workers' ability w scaepl b objectives, level ol schicvement of goils and isermscie
between poals and cpabilities of employees™. Froms s opimion, 1 can be concluded thal
ciiphipbes ey an impofanl mle s carrying osl the company’s activilies, 0 omler 1o pros and
maimain the comtinuity of wock processes in o company,

L LITERATURE REVIEW
2.1 Lendership Style

Theha's Ealerhip style (200349 that Lendership Stvbe is the nomm of behavior is=ed by o
peersait &l A thime when the peron s ymng e mileence e behinvie of olbers as be o she sees 1L
While Rivai (2004:42) states lendership siyle is o set of charsoeristics used by Feasders o
inlleence  subordmaies in onder fof ofpaneationnl goals o be achleved o it can also be wild
thit lesderhip style i g pattemn of behovier and stmtegy that s preferred and often opplied by a
leader. A leadership sivle tid shows, direcily or imdmectly, the beliel of a leader in the alsilities of
his subordinates. It menns lendership siyle is behavior and sorsiegy, s 0 result of a combination of
philenphy . skills, tmits, afisles, which a leader oflen applies wihen he tries 0 infleence the
performance of his suboedimates, Leadenhip Style Acconbing o Tannenbas sl Warmm H.
Schmadi, Acconding iv bodh expers, leadership sivle cn be explained thrugh two extreme
poimls.  manwly  leadershap  focising  on supenors and | leadesship Sisisang 0@
aabopibinates. The style & inlluenced by manager octors, employee fectors wnd sioustion Gcon. 1
the lender comswlers that the inerests of the onganization should ke precedence over personal
imlerests them the leoder will be more suthoritanan, but if subordinases have better experience omd
want paricipatson, then the kader can apply bis style of pamicipaion

Leadership Style Acconding to Likert Likeni grovped leadershap siyles indo four sysiems:
(1¥The Authorinran-Expleimnive Symem Ths type of leader is very suthorianan, hes low trusi in
ki subonfinses, motiveies suhordinates  ibrooph  thrests or  panishments.  Communicatoe
comdiscied one way down (lop-downb, (21The Benevolent-Authonitative Leader syslem irass
mabondinates o sweimne degroo. modiviting subond ipaes witls thesars or punishivents bl pd aba oy s
and alkvsaig vpwanl commuaicabion. Leaders pay aldention io e ides of suborbinates and
defegnte authority. although n decision-mekmg sull conduct serict supervision, (3)The Leadirs
Comsultmive System has considernble power over subondinates. Lenders use replies (incentives) io
musivale subhoardinoies and sometimes use threats or panisdments. Two- way oommunicaioen oo
nccepring specific decisions made by subondinates{4) The Leoder's Pamicipatory Sysiem  has
oomplete s in subonrdinales, using cconomic incemtives o motivale snhondindes. Two-way
commmisiscation und muking subonbinaes 2 working prog
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1.2 Waork Ethic

Accomling o Sutnsno { 000:ER4), et the work ethic comnsiders o persion & something ths
can iocrease s selfedeom os 8 hamon being. then the person o work ends 10 be omcmesmg,
dilipeni amid willing w use all his potential, According o Prisssa (2004282, stating thit
wirrk ethic 15 3 st of understmdings aml beliefs on values thal fendanentally alfect lile, bong te
pranciphes of movement and o distingtive way of expression im0 groap of people with the same
cubtarg amdl beliefs, Meanwhile, accomling o Anoruga (20089 202, sties that work ethic & 5 view
md abimsde of & nation or people owands work Besed on ssme opinions of experis can be
worcheded that wark echic 18 & sel of fusdamenal onimsdes or views edd by employees, 10 assess
wark ns o positive for improving the gquality of life, thus mfleencing his work behavior in the
orgamzation, Acconding w0 SEmome in Swtrisno (20000283, suggesting 8 prolessional work
cthic, smong othere (1Work s gace, simcene work fall of gatgode. (2Work & must, work
responsibly. (30Work s a call, cmplete work of imiegrily, 45%Work 1 sctaalization, hand work
sigaroasdy, {3 Waoek b worship, senots work s fall of kv, dWork s o, sren work Tl of
cremivity, (TiWork s honor, diligent work full of excellence. (HWork is service, complete wark |=
haupnility.

2.3 Orgonicational O oliure

Il {5 an srchetypal assiamapion paflern —created, discovenad, or developed by o groap 1o leam
toy nifklress the problems of extemaol sdaptation omsd imtemal infegrtion - thag has worked well anid is
enmsadenad valiel s be Bught W new members 3 the best way & ocoepl. think, and feel W
melution o the problem (Schean, 1990, Characteristics of Orgamizsational Culiue Acoonding w
Bshbins| | 9962890, there me 7 chamscteristics of srganizagonal culure. (ajnnovation and nisk
takimg. The bevel ol which employecs me oncousaged fo insovae aml mke risks. (BiARenton o
detail. A level where employess are expected o show precivion, analy s amd afiention 1o detnil
e teome orsentation. The level of which manaspement focuses on nesalts rather than on the
fechniques and processes used {0 ochieve resubts.  (iPeople  ovientution. A level  whene
rnanagenent decisin take min seconnt the elfect of resy s on those members of the orgasizaton.
fefTeam  orwnlation. A bevel  where work  actvites o organleal  anmned lEams, o
ielivilaals, (NAggresivaness. A level where people (mem bers of the coganizalken) are Aggessiva
and competitive rber han relavel - relaned. (2)Sability. A level o which the onganization’s
petivities emphosize mamining the suiies quo miber than grosdh. By sssessing the organization
Puased o these seven chometeristies, o compaund picture of the oulhere of the srganization will be
ohinined, Thes description ix ihe hasix for the fselmg of metual onderstasdmg that members have
ghowt the orgasization, how affnies are resolved i it, and the way members behave | Rohbins, 1996
ROy,

1.4 Jobr Satisfaciion

Job satisfaction ks o plessaid of wipleasanl emotionu e o whch emplovees view (beir
wark, Job satisfaction reflects a persan's feelings for his or her work, This s evident (o the
ciplover’s posiive Sibilude sowands e job sl everything encounterod [ his work gnvvbmisment,
The depanmsent of persomnel of manggement est comstanty moniior job sisfacion, o i affects
mtendance rdes, workforce mrmosver, morde, comploing, osd other sl Iu_lrl.nrmel L
Acoonlmy B Sirauss and Sayles, job satisfacion s ako ioportand for s -acioalization. Empboves
whio do ol gel job sitislsction will pever raich payclological matienty. asd i lam will becoimne
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frustrated. Employees. Bke this will ofien dasdieam, hiove a low woik spiril, get tieed and bonad
quickly, wnsiible emetions, ofen shsent ond do bosymess that s nodhing s do with e work o be
done. While employees who get job satisfaction umull,. have o better abiendamce aml fumover
mecord, e bess  active 0 employes enion aclEvibes, and sometimes  perform betier thum
emphyess who do ot gel job satisfaction.

Thenfore, job satisfacton has an important ncening for both emiplovess and the company
expecially becane it onfotes a powitive situmion | the company’s wok envimmment. Everyone
ol counse wants 19 get sstisfctzon i doing every Lype of work, Beciuse satssfaction mowaork can
alfiect the perfirmance of an emplisyee. Jeb calbalfactien is ibe aninide aml fecling of pheisin o ms
ol an employee in carying vat a job. Job stisfacton can alo be mtepreted @& the colemsy
betwien am cmployes’s especintions aid (he benefits he os she gels from hisher ol There are
seversl indicators that con effect emploves job satisfoction. including: (1) 8atsfaction with His
reen Work Every type of work camied out by an emploves will ceuinly prduce mastviation and
work performance that is part of emploves joh salisfaction, An emplisyee will be sabshed with tse
wark he or she s doing if hefshe fulfills the following: a. The work is considered importom amd has
the Benefil of b Employees are weldl oware of thear dotess ond respomsibifities for the resols of the
wark ihal kas bioen done. ¢, Employees are able 1o emsune ihil their work B able w6 achieve
atisfaction valoe, The chamcterstics foand in s job con be n Bsctor in the satisfnoson of work,
Employees do ithebr joly wih pleasuse if the job can provide an opportanity for the  emploves 19
muximize his or her skills and shilities, provide o wide selection of taske thm he'she likes, and
provide & lood back or fosdbsck thal mesls the emploves’s eapectatbms (1), Satisfacrion With
Solary Satisfection with the provision of salary not caly includes the pominal slary esmed bt
more bis the @tisfzction of an employes on the policy of paymll ndministration, the existence of
varwias bemelis, s well s salnfuction with the level of slary increise.

2.5 Enaplayes Performanice

Every sctivity carvbed out (o Enpiove b company’s business developmei 15 a form of
performance or performance. Employess play & very importam role in the success and development
ol the company.. In thiz case, the company dwould be oble b mnitor the performance of each of it
emiplivess whether they hove been able W camry ot their duties and obligstons property as
expecied or not, This performance assessnient plays an imporiant role m defermiining coopemtion
with employees, In geneml, ihe defimiion of performance is o performance of one's work based o
guantity ol gquality ihsl b been mumally agreed upon. As for some unilentanding acoonding 1o
the folbivdng experts 1o brosden your borieoas aboul perlonmuanas, | ESlalavich and Kegps | 1992)
Performunce fs s fesdlt achieved by o person on tbe st of schbevement as well as e
nplemestalion of o neguesbed  wode (2Paul  Hesey oml  Keondh  Blonchard  Whiereas
pecarding lix Hersey wnd Blonchand. the definiton of perfoomeance 15 the motivation sod abdity of s
persan in completing his task. {3 MMangkunagoar | H02:22) The definition of perdfommance s the
result of good work achieved by a pemson o completing his esponssbalniees, (4 i0mmnelby,
Ciihsom andd vancevich § 19594} The definition of perfbrmance refers in the level of suocess in
oompleting o task, a5 well ax achieving o predetermmed goal . (5iSchermerhorn, Huni and Oishom
(1900 Defmitbon ol perforiance means (e qualty sl guuntity of  schlevement  of  lasks,
whictser porformed by ndividuaks, proups oF mstiutions
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1 PLEMENTATION METHOD

This restarch uses 8 guontitafive appmach by examiming the facis thal have occamed
and all data wnd miormalson @ the b of pambers, wilh oamelne gosbical saalyss. Ths
pescuich s a type of guamtitntive msearch that sims o provkde emplricol evidence of the effoct of
Emotonal  limelligence,  Human  Resource  Chuality ad Work Dascapline n employes
performance with Job Saisfaciaon as an miervening vorkable st the Botem Special KS0P Office.

The snady population consisted of 98 civil servasis and 3 honorary Hatam Specinl
S0P Oifice. The sample selection method psad is stratified random sampling, which is sampling
from & wirakified rasdom population hased an nocerain leved of frequency of all members of
ihe populotos in this study the somple is bonomey emplovees. Divnbution  of questionnaires
wis canied out on 36 bonorary employees of ithe Batnm Special KSOF Office, The: dois analyais
lechnigue weed 1o sobve (he problem m this stody is quantittive onalysis eechnigue, mmely path
analyiis with the appheaton of multaple linear regrossion mixlel using the help of the SP55 240
PRIgEILA.

4. RESULTS AND INSCUSSION
Based on the results of data analysis using the PSS for windows 24.0 program, it

shavovs that ©

I, Classic Assumption Test

a. Mormalsty best
A good regresson mode] s o heve moomal o near normal dats disrihatos

(Citstall, 20112 74). To tesi for nonmality, we con onalyee e distribution of datn on e
dingonal axis of the Mormal Probabality Plol, The basis. for decision making & that of the dsin
i spreaal amund the disgonal lise. the repression meede] fulfills the nommality  assumpison.
Based on the results of the normabity s with the Kolmogomos Smireow Test, i
ihe p'mh:hlli.“.' valpe is= {115, the egresson melel fulfills the |||r.'|r:|'|.|:|ir'r|.I REESTH BT

Talle | Nosmamlidy Chic-Sample Kaliogorov-Smimuiy Test Effecl of Emotional Briellipane, Cualdy
ol Fuman Resoiroes gl Wark Discdpline om Lob Smefaction (Modsl 1)

e Sy b RO £ Sendi e |

Unefandendn

w Fmcioed

H it

MuriE # e T [FIOENE

14 Cheviabaain CELERETTH]

WD Errored CHIOMGE Db 151

Puiiles i Fi

Firgative =i

i pguess Orarnes £ w1
gl Biy (3 1awE 4|

Tl A2 SIS 18 N

Soatree: Data processasd by SPAS 2410 2020
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Tubde 2 One-Sample Kodmogoroy-Smimoy Test Mormalsy Test The Influence of Emotiosal
Emellgenor, Quasty of Fumsan Bosources, Work Discipline Job Satisfaction fgains
Employver Perliomanee iMaogled 2

Cht Sy Hodrrergen O Smirae el

LInSIna I

- Tl TE T
M T
Plarrial P araes iteee® i CTLL ]
21l Dareiidan 1 i Sabin
et B Doferering  Abadiile fdl
Faafve i
Flegobes T
BT o Stition §ir
dgmp Sp O e T

& Tl Bilabon Mol

Froom Tabde | aped Table 2 shove, ® is known that the I'rml'ru.l'a-il'ril:_l.' fesd voloe (Model 1)
s 1344 and tbe probability test (Model I s AT (005, so ihe resscch data for model §
ung mosdel 2 ore said o be mormal. In addiion o o pobabéliey es. ihe nomality est can

ulsn be seen from the Histogram and Semtier plot below.
EEE Sl Ty

DEpEnodrs walignE  nEFE L& SRR DR

o
'.i;'

" X 1 1 O |
FAagrassies Siandardisen Fssimuai
Somreer [ara processad by SPSS 24140 31y
Figure | Noroaliy Tes | Hisograns) EMect ol Ennticsal [mseligence, Qualiny of Husnan Resources
gl Wark Disciplens on Job Sovislacvion (Mosel 1)

Fllerd il B OF P Ral Gl P W P ]

e L LI HEEL el el B

™" =" - - ] ]
CrmE s & Care s
Somproe: [Nigs processod ey 5PES 24.0 10530
Figmure I Mommaliry Test | F-Ploch Effeoy of Emoticral Intelligence, Quality of Human Resources s
Work Discipline o kb Satsioorion (odef 1)
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Giraph Histogram and PP Mot {Model 1] can be somm thil (he adatn spreads atousd e
dingram and folloyes the mepresshon model so thar it con be conclsded that ihe processed dma
i normaslby distriboted dmin so thet the normality tesr is falfilled. Below is 5 disgram of the
mormality tesd of the Effect of Emotional Intelligence, Homan Hesoorce  Quality, Work
Discipline ol Joh Satisfacton mn Frnplu-'_-'ﬂ: Performaonce | Maodel 29

Seurce: Dam processed by SPSS 2400 220
Figiire 3 Memmadity Ted (Histogran | The Efcet ol Enulsonsl likeBigence, Chglity ol Human
Resiures, Wirk Dliscipdine sed Joh Salslaction on Emploves Perlommance (Mol 2

Flormasl - Fiol of Megressicm Serrdeardiced Masicosl]

Depandsnt vearisbls: FRERAS PIDGAW A

7 53 B 1] ] L
i S rwEd Caars PFrob

Souree: Dats procesead by SPSS 240 2000
Flgwre 4 Mormality Test ¢ -1ot) The Effoct of Emotional Intellipeooe, Cuality of Hluman Besmuroes.
Work DNsapline mnd Job Satisfatson on Employves Perlomance (Model 25

Ciraph Histogrum and PP Plot (Model 23 cin be seen thal the datn spreads arousd the
ifiagram mnd follws the regression model so that o can be concloded  tha the dats
processed Is dala that §s sormally distributed so that e pommality 23 b lGfled.

b, Muliscollineasy Tesi
Multicollineassty s 4 comdition m which the imlependent varabies m the mgressim
eguabiom have o reltionship with one another, Multioolipearly can cmse the. independeng
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varbies 0 explun the same vodance n ctimming ibe dependan varlable. The way &0
detect nukicollinearity is o ook o the Tolempoe Value and Vanance Inflation  Facior
(Ffm  the compmier omtpat of ke SPSS program for Windows 240005, Y anohles tha
cause mulocollinesriy com be seen fron o tolerance valoe ibat is grester then 000 (=0, ] ) axd
a WITF that s bess than 108 {Ghorale, 2000 L The malticollinesriy (e resuls of all nesearch
models are described as fallows:

Tuble 3 Multicolonserity Tesd Ovspin Dot The Inflience of Emotional Imelligenoe. Qualsy of Human
Besources aml Work Descipling Against Foh Satisfactios ( Model 1)

Stamlundiee
| Linslaolardized d Collipgarily
b Sul Egur bl JTolecanc V1

(i onsdani | IET 1255
KECERDASAN Saa 156 1L EE 2541

- 1125 ARS o 1) B 3NN 112
EMOSI0N AL ‘}

El Liil Jaldl LiR)

Source: Dams prowessed by SPSS 240 M2

The resulis of the doa oatput shoawad that the dolemnoe value 30003480, X2 0520, X3
10 Rz 0] ame] WIF X 25084, X2 2020, X3 LTRSS <k, this menans shar the mode | research
s mA oocur mrblicolomierity

Tahbe 4 Muliscodonizray Tesa Chinpu DaaE e of Emosons] melligence, (umlay of Haman
Resourees Work Disciplneand Job Satisfacton with Employves Perfomance (Mobel 2j

Sturslandi
L | Inspanedaselirgd eyl Lollipeariiy |
¥ Tel D Tolarnl 41
I:""*H (st ) 153 9.3

KECERDASAN A I 974 203 W |

ThE LL | = RS Y HN L |

EMCESIOMN AL Ll 3 14% T 14

il 1L ur.l £33 L8

Somree: Dis processed by SPES 3400 XX

The resulis of the datn output showed that the lolesanee valoe X1 0295, X2 030, X3
0711, L0533 () and VIF X1 3404, X33 020, X3 | 406, Z 1 876 <D, this means ikl
misdel 2 of this resesrch doses nid accur mulosonienity . The resuls of the data outpat show
thnt the talemmoe valoes 00 amf YIF <10 means thot there 12 0o mobeoloniengy.  And it
s e ded that there wis mo multicollisearty in tlse regiession model |anl model 2.

1. Test Hypothess

Ladbiiiadians fovciiaid ol Berrsii (homdmm Semaiiling Agi i Bam Wi syrresid sl §laie Sl il (UR LS
B-/BEN: B808-4T18 | ivitperedjspuibiio oo nder php/LIEELAS
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Hypothesis testing iz onalyzed by moliple mepresson fest which & s analysis o

defermme the effect of emotional  intelligence. quality of haman  resporces and work
disciplme on job stislacton o Batam  Special K5O0P  (Moded 1) and the infhsence of

caraol

wonal melhpence, quality of bhuman resparces, work discipling omd  job saisfacthon o6

peifomnonoe. Emplovecs o the Bomm Special KSOP (Model 2, Thes socoon will discuwes

cach

regiession model for ach rescanch mosdel.

1) The Efect of Emational Intelligence, Crality of Human Besources mnd 'Work[isapline on
Joh Smsinctson ot the Boiam Specal KSCF (Model 1)

The fimt madel analyzes The Efecs of Emotional Inszlligence, CQuality of

Humon Kesporces mond  Work Discipline on Job Sabsfaction o Batam Specinl  KSOF
partiadly e simlesneously wath mulaple Gnesr regression as follows ;

Tahile 5 X1,52 s X3 The Inflience of Enetoial Imellsgence, Dusilay of Human Resoirces and
Wiork Diascipline Agamal Job Satisfiacton ol the Batun Spocial KSOP

Stamdand iz
| Unstuelunfized d

ufiedel H AT Bat L She.
li (Constamt] IHT 1254 e, 2
KECERDA 550 354 S 118 ik

: = o
e i AlS 12 ; a5
EMOS KON Eld u_\| k| i

Seipre: [ats processeil by SPSS 240 2020

Based on Tabled above., it can be seen thai :

A constand value of 2871 means tha the value of the Job Satisfaction vanoble & 2 572,00
it b ot influenced by the mifepemlent vartaldle

The regression coeflicienl vahee for varable X1 & (0539, whch means thal the varinble
X1 has o posdve mifoence direction. That is, of there i an mcorease of | unit of the
Emedsoial nielligenee varkable, i will inerease the value of ibe Job Satsfaction viarinble
by (1555 units,

The regressinn coefficknt value for variable X2 is 0025, which means that the variable
X2 hos a negative infoence dmsction, That i, if there §s 3 decrease 18 | unitof the
Chaality of Human Resousces varisble, it will decrease the value of the Fob Saiiafactimn
varmble by (0025 utils,

The regression coefficient value for tke X3 varinble is 0814, which means tha the X3
varahle hms a positive influence direction, That is, if there s am increase of | umin
ol the Work Disciplme variable, i will increaxe the vakie of the Job Satisfaction varinble
by (LA 14 warials,

T west (Maodel 1)
T s the imngidtade of the inflluence of Emotional Inwlligeonce. Quality of Hisnss
Resmurces and Work Dhscipline on Job Spisfacten of the Bolwm Special KS0OP, the § jes

E-[EHEN:
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s oowid panially, while w osee the magnaude of the mlleence. the bein of standendized

coeffecient numhers ane usad in Tuble 1.5 pbove,

= Effeat of Eretional Imtelligenee £X1) on Job Satislfacoon (£ Basead on the nesolis of
the soily, & sipnificance value of DO3T D08 was obtaised, with a -@hle value of
21 cr-poumt 2187, The direction of the infloence of ihe cocfficiend hos a positive
direcixim,  which medns ihal he higher the Emptional  Isteligence, the more il
mhigh anywaylob  safisfaction.  This means that "Emstiona [mielligense has 2
significant positive effect on Job Saisaction,

#  Effevt of Human Resimmes Cninlaty (520 on Jobs Satisfactn (28 Based on the mesearch
mosulis, it was obtmeed & sipnifcence of .95 005, wigh ot - table volue of 2 {682 1-
court 0082, The direction of the isflaence of the coefficient hos o mepative
iirection, which mems that the e il Oiality of Hwiman Rsirees, the
miwealsn low Job Sosfscteon. Meoming "Cuality of Fluman Eesourceshas a negative
unsl nsignificang effect on job watisfaction,

o Effeci of Work [Dmcipline (X3 on lob Satisfeoson (2 Bosed on the mesearch
resulis, it wos ohtained o significance of 0034 <005, with a t - tshle volee of 2042
<t-gonmnl of 269, The dircaion of the nllemce of the cosflkcienl has a positive
direction,  which mems thm the higher the work  discipline, the morelob
Snvisfaction e alan hiph. This means  the "Wolk Discipling bis o significan
peissitive eflect om Job Satisfaction,

b, Coullciei of Detormunaion (Model 1)
The eagnitude of ihe influence of the wvanshl ¢ Inflleence of Emogional
Inelligence, Cuuality of Haman Besources and Wik Discipline on fob Satisfaction ot the
Baam Specinl KSOP, cam be seem in Talble 1.6 below

Talde & R-Square (Medel 1)

Mode] Summary
| Adjsted S, Eeror of
[Moder v R Square _ [the
7 414

Somree Duta processed by SPSS 240 203

Obtamed  the sljustcd B squane of 0414, This means fhat e contribsition of the
Ermwdbonal  Intclbpgesce  vorable, the Cuality of Huisan Roouroes  omd Wik
Discipling on Job Saisfecion at the Bamm Specal KSOF 6 414 percent, the
remevning 11X percent - 41,1 peroent of 589 percent Job Satisfacton i infloenced by
ather variables owside the model,

. F Test f Simmillnmemas Test (Miodel 1)

Test To seo b the influesce of all mdependent  vanables ogethes on the
dependent sarioble. The basis for degdon meking by comparing the significince vilee
of the ANCOW A Table owtput resalis, if Sig <005 and the volee of F counise 17 ahle, them
the mdepemdent varinbles wgether hive an effect on the deperlemt variable
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Tabde T ANOVAPF Test Table (Weked 10

ANOV A
| | Sum o di | Meun E
I TH5.K7 k| AR I
Regresalon w718l al 20.90| |
Residual s3] 1l | |

Somroe: Diota processod by SPRS 240 3020

The Effect of Emotional Imelligence, Caality of Homan Resources and Woek
Dicpline on Job Sotisfoction o Hatam Special KSOF, Bamx on the mescarch
resills. obtatied o sipnifioance of 0O <k0%, with & F -able value of 293 <8750 F.
count. The meamng The Effect of Emolomal Inlelligeoce, Quality of Human Besances
anid Work Desclpline have & fomiellect on Job Sansfaction at the Special KSOP Batam

21 The Influence of Enmtional  Imelligence, Cuaaliy of Hemm Resources, Wor k Discipline

and koby Saiksfaction aon Employee Pesformance at ihe Special KS0P Batam (Maoded 2)

The second mmdel anabyres the effect of emotiona] mielligence, guality of hnoma =

resources, work discipline and job satisfoction on employver pofonnance @ the Batam
Specinl KSOP, pamally and simul@neoosly with multiple linear regressaon as Tollws

Tabde 8 X152, X2 % (Model 21 The Effewt ol Emoticeal TnteBigence, Chigliny of Haman
Resources, Work Discipiine and lob Sanaioction on Emploves Perfomuance (Modei 1)

Cocfficicmisa
Btundanii
| intanedadized -

Pl It} L lai | L
1 (o siamt 15.5 03 1.6 i
KECERDASAN il 9 T A L
. Lk | « 5 K
EMOSHINAL 7o 2} la In 11
5 157 'HJ Y] L

Source: Data procesed by SPSS 2400 2E206

Hased on Table § shove, it can be seen that

18

I,

The cmelant vadbe of 15536 meuns that the emplwes performance vadable (Y] is
15506 01 it is mod influenead by b indepondent variable,

The regressrn coeilicient value for varmble X1 as 0068H, meanang that X1 varabie has a
positive influsnce direction. That &, if there s an imcrepse of | unil of the Enwstional
Inielbpence vaniahde, it will increase the varable value by 15536 0.4 19 unigs,

The mgressmn  coelliclent  value for varlable X2 |8 0762, which meams thai the
varishle X2 hos o negative influence directiom. That is. if there is adecrease in | unil of
the: Chinlity of Humpan Rewsurees wariahle, B will decresse the valoe of the Employes
Perlormance vartable by U762 anils.
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d. The mgression coefficient value for the X3 vamobde s 0.2, which means Sal e X3
varahle has & positive nfluence dircction, Th is. i there 13 an increase of 1 unit of
Work Disciplme variable. it will morease the value of the Emplovee Performance variable
By (.27 unas,

2. The regression ooeliicien value for varmble & s (0363, meaming that the Z

Viriabde his o positive inllsoece disection. That i i there ix an meeease of | wnkl of

the Job Satisfaction vanable, o will § noresse the value of the Emplwes Pedomance
variabde by 02361 i,

. T st Model 2

To see the magnitade of the inflience of Emational Intelligesce, Human Resoares

Quality, Work Disciplime and Pob Satidaction on Emploves Ferformance ar the
Hatnm Spocial KSOP, the ¢ st o paraally usad, wiile o see the mmgiiode of the
inflisenoe, the beta or sinmdandtzed oopefliockent numbers are wsed in Toabde & alwove

= The Effect of Emotional Insellipence (X1) on Employes Performance (Y1 Based

om the resulis of the sy, a significance value of 002 <005 wm obtained , with
o -abde value of 204% a-comm of 3463 The direction of i nfluence of e
moeflicienl bhoe a positive direciion, which meass  thal  the higher the Emotional
Intelligenee, the maorehipgh perfominnce mo. This means that *Emothenal Inied hpemsce
b n posigive and signaficant effect on Employes Perlormanece”,

Effect of Human Hewsrces Quoley (X2) on Employee Performance (Y ) Basad
it the resuhs of the shedy, & significance valoe of DGR 005 wos obtninml, with s
Fiable valie of 2043 o-coumt 2075 The direction  of the influence  of the
cocflicient has a negative directiom, which means fha the lower ibe Qoality of
Human Resourcesloy anywayEmploves Performance. Meaning “Chaalsty ol Human
Resoumessignificant pegative ¢fect onEmploves Performance”

Effevt of Work [Hsciphine (X3 ) o0 Employes Performance (Y b Based on the resales of
the stody. & significance value of 0310 (k05 was obtmned, with o 1 - oble valee of
TikiS pooumd of | 033, The direction al the infleence of the coelbcent hos a
positive direction, which mesns thi the higher the work discipline. the morehigh
anywayEmployer Perlormance. Memiog “Work Discipliseposstive and insipaificont
effect on Employee Performance”,

Effect of Job Satixiaction (Y ) on Emplwes Perlormance (Y ) Based on ihe rescarch
realie, o significnnce  vilue of (U056 008 was obinmed, with o t - inble volie of
2AS= -coumt | SE The diection of e miliesce ol the coellicient has 8
positive dection, which means that the higher the Job Satisfactiom, the morehigh
perfommpnee 0. Meaning “lob  atlsdsctbaposiive  and  insignifcant  effect
cnEmnploves Performine *.

b, Coeifcwenn of Determination | Model 2

The magnitude of the influence of emotional miclfigence. haman resoomce qoality,

wionk discipbing and job satisfaction on employes perdormance ® the Baiam Special
KSCHE, cun b seen in Table 1.9 bedoow, the mesubt is an adjested B sguore of 0517,
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Tubde ¥ - Square (Midel 2)

Meoxel Sumenary
Aaljurated Sub. Ermorod
ontiel] R 5 R the
1 3 573 517 3 g4

Sourcer Data processed by "||""'|3| e (v

This means that the contribation of the influence of Emotsonal lefligence, Cuality
of Homon Kesouroes, Work Discipfne and  Job Sobsfaction on Employes
Performance o the Batnm Specinl KSOP & 517 percent, the remaining |00 perceng - 51.7
percent i &8 .3 percent i infloenced by ather varinbles oubide the rescarch model.

F Test / Sivmiblasemas Test (Model 3)

Test To see how the influence of all mdependent varables wgabe on the
depenident warinble, The hasis for decigon making by eomparing the significance valsg
of e ANON A Tabbe gurpat resalis, i Ske <003 and the vobae of F coance F mable, then
the mdependent varinbles iogether have an effect on the deperdeni variahle,

Tabde 10 Apcova Table | F Test {hadel Ti

ANMOV A
ade] Sum of gt | MeanSoume| F Sig, |
1 Regressson 12 T 4 53,14 iR RCURE |
Residial 452,14 m 1559
oseaal 3

Sourcet Dota processed by SPRS 240 20X

The Infloence of Emoboma] Intelligence, Cuality of Homm Resources, Work
Discipling aned Job Sstisfacton on Employee Perfosmanoe: s Batom Specal KSOP,
Resed on the resenrch resulis, obigined s significance o (100 <005, with an F - toble
value of 268 <9E6 Foormm. Emotonal Imeligence, Cuaolity of Human Besources,
Work Disciplme and Job Satisfecion hove o pinl offect on Bmployes Pedomrmance al the
Banm Special KSOP,

ECONCLUSHON

I, Emogianal Intelligence has a sagnificant positive effect on Job Sansfaction

2. Humean Kesoinos Daaliny as a negative and inskgnificam effeer on Job Satsfaction

1, Work Disciplme has a significami positive effect on Job Salisfaction

4, Emtional imelhigence has o positive andFignificant effect on employee performance

5. The auality of bomsn resowrces bos n significand nepative effect on  emploves
perrfommanoe

s, Wik Disciplime has o [uﬂli'w: andd insignificam effect on u'npl-n_l,-l:: perfarmince

T, b Saisfection has o posidve md insdgnificant eifect on emploves performance
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This research was oaly conducted @ KSOP Special Batam with a melatively small
population  amd sampic  of only 34 respondents.  This swly  casnol  describe  the overall
periormance  conditions of employees m the Batam Special K50PF. So the fusther research
i kel i b maire ouswardly relased wonew and comprehessive voriahles,
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